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Lesson 1

Unlocking Connection: A Deep Dive into Communication
Skills

Communication is essential for conveying thoughts and emotions, playing a vital
role in social and societal relationships. The lesson explores various
communication skills like active listening, empathy, and non-verbal cues, which
together enhance understanding and interaction.
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Word List

COMMUNICATION     EMPATHY     LISTENING     PERCEPTION     LANGUAGE     CULTURE     SCHEMAS
    CUES     ASSUMPTIONS     CONFLICT     RESOLUTION     AWARENESS     SKILLS     OPENNESS    

RAPPORT     EMOTION

1. Non-verbal {__CUES__} such as facial expressions and gestures play an
important role in communication.

2. Your {__PERCEPTION__} of a situation can be influenced by your past
experiences and beliefs.

3. Recognizing and managing your own {__EMOTION__} is crucial in maintaining
effective communication with others.

4. Improving your {__SKILLS__} in communication can lead to better personal and
professional relationships.

5. Effective {__COMMUNICATION__} is vital for building trust and understanding in
any relationship.

6. The use of {__LANGUAGE__} is crucial when conveying messages clearly and
accurately to others.

7. Having an {__OPENNESS__} to new ideas and perspectives is crucial for
effective communication.

8. Effective {__CONFLICT_RESOLUTION__} requires both parties to be open to
compromise and understanding.

9. Establishing {__RAPPORT__} with others can help build trust and facilitate better
communication.

10. People develop {__SCHEMAS__} based on previous experiences that can
influence how they perceive new situations.

11. Developing self-{__AWARENESS__} can improve your ability to communicate
and relate to others effectively.

12. {__LISTENING__} actively to others helps ensure that you truly understand their
perspective before responding.

13. Being able to put yourself in someone else's shoes is a key aspect of
{__EMPATHY__}.

14. It's important to question your own {__ASSUMPTIONS__} to avoid
misunderstandings when communicating with others.

15. Understanding a different {__CULTURE__}'s communication style can enhance
relationships and prevent misunderstandings.
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Word Search Answer Key
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Word List

COMMUNICATION
EMPATHY
LISTENING

PERCEPTION
LANGUAGE
CULTURE
SCHEMAS

CUES
ASSUMPTIONS

CONFLICT
RESOLUTION
AWARENESS

SKILLS
OPENNESS
RAPPORT
EMOTION



Lesson 1 Study Guide

Unlocking Connection: A Deep Dive into Communication Skills

Overview of Communication Skills

Communication skills are crucial for expressing thoughts, emotions, and information. These skills, when
used together, enhance understanding and interactions in social and professional environments.

Active Listening

What is it? Key Elements

Active listening is focusing on the speaker and fully understanding their
message. Focus, Absorb, Reproduce

Tip: Concentrate on the details instead of planning your next response.

Empathy

What is it? Benefits

Empathy involves understanding and sharing the feelings of others. Builds trust and rapport

Tip: Use questions and validating statements to show genuine interest in others' experiences.

Non-verbal Communication

Components Importance

Facial expressions, gestures, eye contact,
posture

Align verbal and non-verbal cues for better
communication

Tip: Be mindful of your non-verbal messages and adjust them to fit the context.

Conflict Resolution

Key Skills Strategies

Compromise, Flexibility, Open-mindedness Listen, Empathize, Manage emotions



Tip: Maintain respect for others' ideas, and manage anger through deep breathing.

Knowing When to Lead and When to Follow

Skill Set Approach

Self-awareness, Judgement, Communication goals Assess the context and decide your role

Tip: Focus on the conversation's objectives before acting.

Perceiving in the Present

Concept Risk

Schemas based on past experiences Tunnel vision

Tip: Stay present and gather facts about new situations to avoid biased perceptions.

Use of Language

Aspect Guideline

Word choice Be intentional and clear

Tip: Clarify word meanings to ensure mutual understanding.

Considering Culture

Importance Benefit

Understanding different social norms Enhances empathy and communication

Tip: Ask about cultural norms to broaden perspectives and avoid assumptions.
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